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BOIL WATER NOTICE
The Town of Ponder water distribution pressure is very low due to the prolonged well outage and excessive water use during this time.  Texas Commission on Environmental Quality has required the Town of Ponder public water system to notify customers to boil their water prior to consumption (washing hands/face, brushing teeth, drinking, etc.).

To ensure that water is safe to consume, it should be brought to a vigorous rolling boil and then boiled for two minutes.  

In lieu of boiling, individuals may purchase bottled water or obtain water from some other suitable source for consumption.  

When it is no longer necessary to boil the water, the Town of Ponder will issue notice to customers that rescinds this boil water notice.  

Please share this information with all people who drink this water, especially those who may not have the available resources to receive this notice directly.  

If you have any questions relative to this notice, you may contact Town Hall at 940-479-7009 or sclearman@pondertx.com.  Public Works staff has been working tirelessly to rectify the situation.  

STAGE 4 (EMERGENCY STATE)

WATER CONSERVATION

EFFECTIVE IMMEDIATELY - The Town of Ponder has enacted Stage 4 Water Conservation beginning on August 4, 2023 and Ending September 15, 2023. The following are prohibited:  Washing vehicles, refilling swimming pools, filling new swimming pools, lawn and garden watering.  A customer found to have violated Stage 4 for the first time will be assessed a penalty not to exceed $500.  A customer who continuously violates Stage 4 will be assessed a penalty of $500 and water service will be disconnected.    Please visit this link for detailed information:  https://library.municode.com/tx/ponder/codes/code_of_ordinances?nodeId=TITVPUWO_CH51WASERE_WACO_S51.65DAWACOPL
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