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MESSAGE FROM MAYOR BASSLER
August 5, 2023
I would like to provide some clarity regarding the events that have occurred since our largest water well failed in July.  As a Ponder Water customer myself, I share in your frustration.   These events are always difficult to endure but as your Mayor I want you to know that the town staff is working diligently to resolve this issue and God willing this will be behind us shortly. Again, I want to thank each and every one of you for your patience in this matter.
Well Failure (first occurrence)
On July 9, 2023, while reading wells, it was discovered that Well #7, the Town’s largest producing water well was not operating.  Well repair was scheduled and adjustments to the remaining water wells were made to ensure that adequate pressure would be maintained throughout the distribution area.  The well was repaired and placed back in service on July 18, 2023
Water Conservation Stage 2
On July 10, 2023, a notice was posted that the Town was entering into Stage 2 Water Conservation, effective immediately.  This was necessary at the time due to the Town’s largest well failing.  Although the water pressure was low in some service areas, the remaining wells were able to maintain pressures over 20 psi throughout the distribution area.  

In a normal situation, Water Conservation would be scheduled and a postcard notice or a notice on your water bill would be given, in addition to a notice being posted on the website.  However, this situation was determined to be an emergency due to requirements that the Water Department must comply with regarding water pressure in the distribution system.  
Well Failure (second occurrence)
On August 2, 2023, the same well failed again.  Repair crew was called and is currently working to correct this issue.  

Water Conservation Stage 4

On August 4, 2023, a notice was posted that the Town was entering into Stage 4 Water Conservation effective immediately.  This was necessary due to high water usage 
draining the current supply and causing the pressure throughout the system to fall near the minimum pressure required.  

The Town will remain in Stage 4 until the well is repaired and adequate water storage and pressures are restored.  

Boil Water Notice

On August 4, 2023, in addition to the Stage 4 notice, a Boil Water Notice was also posted.  The TCEQ set requirements for public water system and Title 30 Texas Administrative Code 290.46 specifies events that would require a boil water notice.  In this case, the Director of Public Works made the decision to err on the side of caution and post the boil notice due to the low distribution pressures.  As the water supply in storage increased and the pressures were consistently well above the minimum, the notice was rescinded on August 5, 2023.  

Get Notified

The Town uses CodeRed for emergency notifications.  As with any notification system, you must register for it, due to confidentiality agreements that were signed when you applied for water service.  You may do this at https://public.coderedweb.com/CNE/en-US/45B80DD812D4.  This link was also sent to you on your latest water bill.  
It is important that everyone abides by the Water Conservation Ordinance.  If all water customer’s do not comply, the water storage levels will again get too low, the pressure will decrease, resulting in another boil water situation.  The ordinance is currently being enforced and there are penalties associated with non-compliance. You can find it in its entirety at https://library.municode.com/tx/ponder/codes/code_of_ordinances .

John Bassler

Mayor
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